COUNSELING CENTER

FREQUENTLY ASKED QUESTIONS

What is biblical counseling?
Biblical counseling involves understanding the problems of living in a fallen world – and their solutions – from
C O U N S Eperspective.
L I N G C E N T E The
R Bible is used both to define the problems and to develop methods for solving these
a biblical
problems. Put simply, biblical counseling is seeing and solving problems God’s way. The counselors at the
Grace and Truth Counseling Center have received formal training in biblical counseling. They are not licensed
psychologists, but rather pastoral counselors. They are certified, in pursuit of certification, or have been trained
by the Association of Certified Biblical Counselors, a national organization devoted to insuring the quality of
counseling offered by its members.

Are counseling sessions kept confidential?
The Bible clearly states that gossip is wrong. Therefore, counselors at the Grace and Truth Counseling Center will not
release information about particular counselees except in the few situations required by the Bible or the laws of our
state. Those situations are: 1) when someone is in danger of being harmed, 2) when a child is physically or sexually
abused or 3) when someone persistently refuses to stop a sinful pattern, and it is necessary to seek assistance from
his/her church to encourage proper change (see Matthew 18:15-20 and Romans 13:1-7).

Where are you located?
We are located at 5500 South Gray Road, Indianapolis, IN 46237. When you arrive please park in the east lot
and come to Entrance 1. Someone will greet you when you enter the double glass doors. If needed, there is an
intercom bell that will alert those inside that you need to enter the building.

What do I bring?
Please bring your Bible, a notebook, and something with which to write. **We do not have facilities for childcare.
Unfortunately, if you come with your children, we will have to reschedule your appointment for a later date.**

How do I submit my paperwork?
You may submit your paperwork via e-mail by downloading the completed papers and sending them to office@
grayroad.com; fax your forms to 317-783-1106; or mail your forms to us (please see contact information below).

How do I pay the deposit?
Please make your $25 check payable to Gray Road Baptist Church, and send it to the address given above. Or, you
can bring it by the church office (i.e., Entrance 1) during normal business hours (8:30-4:30, M-F).

How can I contact you?
Phone: 317-784-4484
E-mail: office@grayroad.com
Address: 5500 South Gray Road, Indianapolis, IN 46237
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